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Who do I contact for all Fire Company/Auxiliary Pension Plan or billing related questions? 
 

Manual Load Office Staff 
Open_Manual_Loads_Help@delaware.gov 
(302) 739-4208 or (800) 722-7300 

 
Who do I contact with Security Access issues? 
 

ERP Functional Team  
Please include your SSO & PeopleSoft User ID with all security issues. 
Open_ERP@delaware.gov 
(302) 739-4208 or (800) 722-7300 

 
Where do I find Pension Plan and Forms information? 
  

http://delawarepensions.com/pensionPlans/firemen/fire_menu.shtml 
 
Who do I notify regarding Fire Company/Auxiliary representative contact changes 
and computer access? 
 
 http://www.delawarepensions.com/contactChangeNew.shtml 
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