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Online entries and payments are due to the Office of Pensions by the 10th of 
the month following the reported period. 
 
 
Who do I contact with Payroll and Human Resource related questions? 
 
Manual Load Office Staff  
Open_Manual_Loads_Help@delaware.gov  
(302) 739-4208 or (800) 722-7300 
 
 
Who do I contact with Security Access issues? 
 
ERP Functional Team 
Please include your SSL VPN & PeopleSoft UserID with all security issues. 
Open_ERP@delaware.gov 
(302) 739-4208 or (800) 722-7300 

 
 
NEED HELP? 
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