EMPLOYER ALERT
JANUARY 2021

STATE OF DELAWARE
OFFICE OF PENSIONS

DVFA VIRTUAL END-USER TRAINING

The Office of Pensions is excited to announce our NEW Virtual DVFA End-User Training Video. Below you
will find the instructions on how to access the video. Please remember this Training Video is for existing End -
Users only.

Reminder: The deadline to submit your annual billing roster is January 31st.
1. Log-Into your SSO account by following this link:

http://delawarepensions.com/OrganizationAccess.shtml
2. Select ORGANIZATION SIGN-ON

Organization Access

As & user of the Comprehensive Retirement Information System (CRIS) PeopleSoft application in the Office of Pensions,
this is your Portal to access the system.

I ORGANIZATION SIGN-ON I

3. Typeinyour credentials, User ID and Password

(/‘ Delaware.gov

The Official Website of the First State

Welcome
State of Delaware Single Sign-On (DE-SSO)

Please Sign In With Your DE-SSO User Id

* User Id

WARNING

ce is protected.
iance with the State and
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http://delawarepensions.com/OrganizationAccess.shtml

4. Click on the tile labeled Delaware Pensions: Extranet

State of Delaware

Suaee of Delaware

Office of Pensions } Office of Pensions

DpgnzEoopicSolt BHON Delaware Pensions: Extranet

5. Click Volunteer Fire Co

B Agencies EINews < Topics [] Contact

@ Learn more about your benefits and COVID-19 Learn more here )

! VOLUNTEER FIRECO 'ICOUNTIES&MUNICIPALITIES ¥ STATEWIDE ORGANIZATIONS ¥ COMMUNICATIONS ™  SYSTEM ACCESS ™

6. Click DVFA End-User Video

Deloware,gov H Agencies ENews o Topics [ Contact

@ Learn more about your benefits and COVID-19 Learn more here @

¥ COUNTIES & MUNICIPALITIES ¥ STATEWIDE ORGANIZATIONS ¥ COMMUNICATIONS ¥  SYSTEM ACCESS ™

DVFA Refresher Training Video

State of Delaware Office of Pensions Extra

Login Assistance Video
Order, we want to assure you that we are working diligently to ensure that your monthly pension and all its

In Iught of the recent events regarding the COVID- .
d benefits (like health ) B8] Frequently Asked Questions

State of

Policies and Procedures

Our team is supporting the Governor’s goal to “flaj "I read” by telecommuting as much as possible. We encourage you to “shelter in place” and avoid coming to our office unless absolutely necessary.
i il. Completed paperwork can be mailed, faxed, or emailed to our office. Click on the “Contact” link at the bottom of the page to see our phone and fax

Employees are available to answer calls, assist Employer Update Bullatins
Training Registration
Website

numbers, as well as the general email address. .
CRIS System

Downtime Schedule

LOSAP Firemen Manual Revised

Annual Billing Timeline

Stay safe and healthy
during this COVID-19

nnnd:\mnn

Pension Application
Deadline Schedule 2020

Pension Application

7. Contact Pen5|ons Training@delaware.gov or call 739-4208 if you have any questions regarding
the training video.

Thank you for your dedication & time.
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